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Introduction
 

Welcome

On behalf of myself and the rest of the Residence Life team at Red Deer 
College (RDC), I would like to welcome you to your new home away 
from home. And, for those of you returning for another year, we’re glad 
to have you back and hope this year in Residence is even better than 
the last. 

We’re committed to providing quality accommodations in a safe and 
dynamic community and will support you in your academic and life 
learning experiences at RDC. 

I, along with the rest of the Residence team are eager to answer any 
questions you may have before moving in or during your stay at RDC. 
We sincerely hope that you have a positive and productive year. 

– Dillon Andrus, Residence Operations Coordinator 

 

Connect With Us

In person
We love to see all of our tenants! Stop by Residence Administration 
Monday to Friday, 8:00 am– 4:00pm and speak with our staff today.  
We are here to help you! Residence Administration is located in the 
Studio Residence Building on the main floor.

Online
Check out our social media accounts on Facebook, Instagram and now 
Snapchat! Make sure to follow us to learn more about the amazing 
services and events we have organized for you all year long!

Got a maintenance request? Check out our online maintenance request 
form. It can be found on the Residence Portal. 

Follow us on social media to

learn more about events & services

 

Our Staff

Residence Attendants (RA)
RA’s are on campus to help provide a memorable and fun experience in 
Residence. RA’s are responsible for programming and events throughout 
Residence. They are trained in many areas and are also responsible for 
the programming in your area.

Residence Operations Coordinator
The Residence Operations Coordinator oversees the day to day 
operations of the RDC student residence and RDC’s conferencing and 
accommodations services. Along with this the Operations Coordinator 
is a great resource for  helping you with roommate conflicts and 
mediation.

Residence Administration on the main floor  
in the Studio Residence building
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Residence Administration Staff
Residence Administration staff are here to help make your experience 
in Residence a great one! They are here to help you with your Residence 
experience including: helping you set up Residence payments, 
processing Maintenance Requests, package pick-ups and helping you 
navigate RDC resources. 

Maintenance
Our dedicated RDC Residence Maintenance team is here to make sure 
that your accommodations are worry free. They are here to help with 
everything from burnt out light bulbs, broken furniture or leaking pipes!

  

Community Living

In a community we have to have an understanding of shared 
accountability and mutual respect for everyone living in our community. 

You have the right to:
• An environment that is supportive of learning, general wellbeing and 

safety
• Have you and your views respected
• Feel safe 
• Be treated in a fair and equal manner

You have the responsibility to:
• Contribute or act in a way that does not infringe upon another’s 

rights
• Treat all members of the Residence community with respect
• Act in manner that does not compromise your own or other’s safety 
• To read and understand all RDC Residence and college policies that 

pertain to you as a student and a tenant 

As a tenant, we require that you:
• Check your email (RDC and personal) often
• Follow all rules and regulations
• Follow all administrative procedures
• Report all concerning behaviour or safety concerns to Residence staff 

immediately

Administrative
 

Parking

Residence parking is obtainable once you have been accepted into 
Residence. Parking is not guaranteed and is available on a first come 
basis. 

All vehicles in an RDC Residence parking stall must have current 
registration and a valid licence plate visible from the road. This means 
that you are not to back into your stall. Failure to display a valid licence 
plate with current stickers on the vehicle may result in disciplinary 
action. 

A valid Residence parking permit entitles you to park in your assigned, 
parking lot only. Vehicles must display their parking permit, ensuring it is 
visible to patrolling Security. 

Residents may not apply for parking for vehicles that belong to other 
RDC students or non-students. 

All Residence parking stalls have plug-ins. The plug-ins are controlled 
by a computer, and the electricity is on for twenty minutes, and then 
off for twenty minutes when it is -10 degrees Celsius or colder. Do not 
plug in a block heater and an in-car heater at the same time, as it will 
trip the breaker. If you experience problems with your plug-in, please try 
the outlet several times with a hair dryer over the course of an hour. If 
problems continue, please contact Residence Administration. 

Please ensure that you park between the lines of the stall you have 
chosen to park in and to park as straight as possible to make room for 
the person parking next to you.

Please note that you are not allowed to bring ATV’s, quads, 
snowmobiles, or other motorized equipment to the Residence parking 
spaces. 

Please visit rdc.ab.ca/residence for more information regarding living 
in Residence and our fees.
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Rooming

Room Assignments 
Room assignments are done based on the information you submitted 
on your Residence Application Form. These assignments are not 
necessarily permanent and may be changed upon your request only if 
and when a different unit is available. 

Room Changes
If you would like a room change, please contact Residence 
Administration. Not all requests can be accommodated immediately, 
but your request will be kept on file. There is a $100 room change fee 
that is applied for room change requests. This fee may be waived in 
certain circumstances at the discretion of the Residence Operations 
Coordinator.

Moving Out Before the End of the Lease
If you are considering moving out before the end date of your lease, 
please contact Residence Administration immediately. Please refer to 
your Residence Rental Agreement for more details on the termination of 
your agreement and respective costs for early termination.

Utilities
Internet Service  
Internet service will be provided to tenants in Residence by Shaw 
Communications. Each student will have access to a basic level of 
internet provided in each room. Please do not contact Shaw, Telus or 
other internet service providers to connect services into Residence.

Laundry  
Coin-operated washers and dryers can be found at the base of each 
Tower, the basement of the Residence Administration Building and in 
the Residence Common Building. Please take care of these machines 
and clean them after each use (ie. clean the lint out of the lint catcher of 
the dryer and leave the lid of the washers open).

The laundry rooms are locked at 11:00 pm nightly and are unlocked 
at 8:00 am on weekdays and at 10:00 am on weekends. If the room is 
locked with your clothes in the washer or dryer, you can pick them up 
the next morning. 

The college is not responsible for articles lost or stolen from the laundry 
rooms. We would recommend that you stay with your belongings to 
ensure their safety. Please report any concerns to an RA or Residence 
Administration. If a laundry machine is needing maintenance or repair 
please contact Residence Administration for assistance.

 

Residence Activity and Service Fee

All tenants are required to pay a non-refundable Residence Activity and 
Service Fee as outlined on their Residence Agreement. These fees cover 
your mandatory Tenant Insurance*, carpet cleaning fee, Residence utility 
fee, and an activity fee for your stay. The activity fee covers a wide range 
of residence events and activities, common area furniture and amenities, 
and grocery runs. 

* The Residence Tenant Insurance fee is refundable upon an opt-out 
process indicating other active tenant insurance. Subject to approval 
through the opt-out process. 
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Alcohol and Drugs

Open Alcohol
Residence tenants of legal age may consume alcohol inside units 
within Residence. Alcohol consumption outside of the front door of a 
unit is not permitted. Open alcohol is prohibited outside of units or on 
campus. Please note that you may face disciplinary actions or potential 
fines for open alcohol.

Parties or Social Gatherings
Tenants are permitted to having small controllable get-togethers in 
Residence. Large out-of-control parties are not permitted. Tenants 
are ultimately responsible for the actions of any guests at their unit. 
Advertisement of any form (including social media, posters, etc.) is not 
permitted for any party.

Please note that COVID-19 precautions may prevent social get-togethers 
including with other RDC students. Please review current COVID-19 
residence precautions on our website. 

Underage Drinking
Students and tenants must abide by all Federal and Provincial legislation 
and college policy. The legal drinking age is 18 years of age. 

Illegal Drugs and Substances
Tenants and students are prohibited from possessing, using, selling 
or distributing drugs and illegal substances within Residence and 
on campus which are in contravention of the Controlled Drugs and 
Substance Act of Canada. Possession of drugs unexplainable by 
medical documentation are strictly prohibited. Circumstances may 
lead to eviction from Residence and will involve an investigation from 
Residence and RDC.

We at RDC and Residence understand that you or your guests may make 
decisions when it comes to drugs that are in violation of this standard. 
We believe in safety above all. If you or a guest are experiencing 
negative effects caused by an illegal drug please contact Security or the 
RA on duty immediately. We are able to provide assistance to EMS. If you 
call Security or Residence staff for assistance you will NOT face eviction 
from Residence. 

Cannabis and Residence
Red Deer College has implemented a Cannabis on Campus Policy across 
our campuses. 

Smoking of cannabis/marijuana in a Residence unit is strictly prohibited. 
Residence is a smoke free community within all Residence units. This 
does also include the use of electronic forms such as vaporizers or 
e-cigarette.

In Residence no growing or cultivating of marijuana will be permitted 
in the Residence units. If you are found growing/cultivating marijuana 
in Residence you may face disciplinary action including up to eviction 
from Residence.

Non-smoking cannabis consumption will be prohibited in all Residence 
units and on campus. 

As the majority of current Residents are in a shared living environment 
we do require all cannabis possession to be kept secured in your 
individual bedroom. Incidents where cannabis is left in the open or 
accessible will result in Residence Sanctions. 

 

Guests

We want you to share the Residence experience with your friends and 
family! However, we want to make sure that this is a positive experience 
for everyone. 

Tenants may have guests if:

• They have the permission of all current roommates
• They are present and able to escort their guest around
• Agree to take full responsibility for any actions of their guests inside 

and outside of the unit while on campus
• Have not had guests over for more than five nights within that month

Guests may be asked to leave RDC property and Residence if they do 
not follow current RDC policy, rules and behavioural standards. Please 
note, that due to additional COVID-19 precautions, guests and social 
gatherings may be limited outside of these guidelines.

Concerns with Guests
If you have concerns about guests, you should contact Security (24/7) or 
Residence Administration (during office hours). 

Behaviour and
Community Standards

rdc.ab.ca/sites/default/files/uploads/documents/96069/cannabis-campus-policy-final-october-2018.pdf
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Community Respect

Every tenant has the right to a safe and nuisance free living 
environment. 

Noise
All tenants and guests must observe Residence Quiet Hours at all times 
unless otherwise stated. 

• Sunday – Thursday 11:00 pm – 8:00 am
• Friday – Saturday 1:00 am– 8:00 am
• Exam period – dates will be posted for 24 hour quiet period. No 

warnings will be issued during exam periods. 

Tenants are expected to maintain a reasonable level of sound at all 
times.

Responsible Behaviour
Tenants are reminded to act responsibly at all times. Actions that 
adversely affect themselves, others or the community as a whole may 
result in disciplinary action. 

Pranks
Activities or events that constitute a prank which are deemed as 
inappropriate, disruptive, potentially offensive or dangerous are 
prohibited in Residence. 

Cooperation with Staff
Tenants and guests are required to follow the direction of any Residence, 
Security, or college staff member that is acting within the scope of their 
position. Requests may include but not limited to:

• Compliance with verbal/written requests
• Providing appropriate ID
• Meeting with staff members for an incident report or discipline 

meeting

 

Safety and Security

Fire Safety 
Failure to Evacuate 
During any fire alarm at the college or within Residence, tenants are 
required to leave their units and report to a muster point. The closest 
muster point is provided on the evacuation route posters in each unit. 
Failure to evacuate may result in a behavioural standards violation.

Flammable Materials 
Possession of flammable or explosive material is not permitted in any 
Residence unit. This may include but not limited to fireworks, propane 
tanks, motorbikes or gasoline. Barbecues are allowed on the porch areas 
of the Cluster and Block areas. Please make sure that these barbecues do 
not damage siding and are moved off of sidewalks. 

Fire Safety Equipment & Fires 
Discharging, tampering or operating any fire prevention or detection 
equipment for any purpose other than the control of a fire is strictly 
prohibited. Such equipment includes fire extinguishers, pull stations, 
and smoke/heat detectors. Any use or tampering of fire prevention 
equipment will result in a $400 fine. Inappropriate usage or intentional 
starting of fires may result in immediate eviction from Residence. 

Smoking 
We are a smoke-free community. If you choose to smoke, please do so 
at least nine meters from any entrance. Smoking in your unit will result 
in disciplinary action. Please inform your guests, as you are responsible 
if they are found to be smoking inside your unit. Do not discard your 
cigarette butts on the ground as this is toxic to our environment. 
Smoking of marijuana will be prohibited in your unit and on campus. 
Devices that simulate smoking including but not limited to electronic 
cigarettes and hookahs may be stored, but not used indoors.

Candles 
Someone must be present at all times when a candle is burning in your 
unit. Also, all candles must be in non-combustible containers and away 
from flammable material. Candles must be firmly placed in a non-tip 
container designed to catch all wax drippings. 

Security tip: keep your room and

unit locked at all times
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General Safety and Security
Emergency Exits 
Some units in Residence contain emergency exits for your safety. These 
exits are only to be used in the event of an emergency. Inappropriate 
use of these exits will result in a Residence violation fine. 

Theft 
We strongly urge you to keep your room and unit door locked at all 
times. If you have a security concern, please contact Security (24/7) and 
Residence Administration (during office hours). 

Weapons 
Weapons of any kind are not allowed, including but not limited to paint 
ball guns, air/pellet guns, firearms both restricted and non-restricted, 
knives and swords. 

Keys 
If you live in Blocks, Towers or Clusters and lose your keys, contact 
Residence Administration immediately so that we can issue a spare 
set of keys and arrange for a lock change. Replacement of lost keys, 
including a lock change, is $50. If you live in Studios immediately call 
Residence Administration so that a spare key card can be created and 
issued along with make arrangements for a lost key replacement. There 
will be a charge for this lost key. If you lock yourself out after Residence 
Administration has closed, contact Campus Security at 403.342.3445. If 
you leave your keys off campus or lock them in your unit, a spare set can 
be signed out at Residence Administration (during office hours) until 
you can get your original set. When borrowing keys, you will be asked 
to fill out a form indicating the day that the spare set will be returned. 
If you are living in a Block Rowhouse, please familiarize yourself with 
your bedroom lock. The Block Rowhouse bedroom locks require you to 
turn the key until it stops turning to be fully unlocked. If you turn your 
key only partially, your door will open for you, but the lock will remain 
locked when you close the door. To lock the door knob you have to also 
turn the key until it stops turning in the opposite direction.

Tenants are not permitted to make or distribute copies of the keys 
provided to them during the occupancy of their unit.  The cost of a lock 
change will be charged to the tenant for any unauthorized reproduction 
or distribution of keys. 

 

Dignity and Integrity

Civility
Tenants and guests must not intimidate, threaten or interfere or 
otherwise obstruct any person including RDC Staff members. 

Discrimination
Any conduct that results in adverse treatment of an individual or group 
based on race, gender or gender identity, origin, religion, age, sexual 
orientation, ability or other human right is strictly prohibited as per RDC 
policy. 

Harassment
Any attention or conduct (oral, written, virtual, or physical) by an 
individual(s) who knows or ought to know that such attention or 
conduct is unwelcome, unwanted or intimidating is not permitted 
as per RDC Policy. This includes but not limited to sexual harassment, 
bullying, hazing, sexual abuse or racial slurs. 

Graphic Materials
Pornographic or graphic material is not to be displayed in public or 
common areas of your unit. This includes all areas of your unit except 
your private bedroom. 

Violence
Sexual assault or physical aggression (consensual or not) will not 
be tolerated within Residence. Tenants are encouraged to vacate 
the premises and call for assistance to Residence or Security staff 
when encountering a violent situation or incident. In the event of an 
emergency or a violent situation, we also encourage you to contact 911 
for assistance. Violent behaviour, regardless of intention, can face severe 
consequences. 

Every student has the right to a 

safe living environment

https://rdc.ab.ca/sites/default/files/uploads/documents/Harassment%20and%20Discrimination%20Policy_2007.pdf
https://rdc.ab.ca/sites/default/files/uploads/documents/Harassment%20and%20Discrimination%20Policy_2007.pdf
https://rdc.ab.ca/sites/default/files/uploads/documents/Harassment%20and%20Discrimination%20Policy_2007.pdf
https://rdc.ab.ca/sites/default/files/uploads/documents/Sexual%20Violence%20Policy_2018.pdf
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Residence Unit Care

Cleanliness Standards
House Checks  
House checks are conducted twice each semester. An information and 
cleaning sheet will be delivered to each unit one week prior to the 
house check. Before the check, please ensure that you have signed 
for an appropriate amount of responsibilities on the cleaning sheet. 
During a house check, two Residence staff members will be checking 
the common areas of your unit only. Bedrooms are not included in the 
house check, but basements are. You do not have to be home for the 
check to be done. House checks always take place between noon and 
9:00 pm. If your suite is found to be in an unsatisfactory condition, the 
Residence Cleaning Staff will be sent in with a minimum cost of $25 
per hour/per tenant. During your move-out check, a Residence staff 
member will enter the unit to check your bedroom and equal share of 
the unit which you are to sign up for. If your bedroom or area of the unit 
is found unsatisfactory a cost of $25 per hour per item, with a minimum 
charge of $25 will be assessed. Lack of respect for your unit can result in 
eviction from Residence.

This process may be altered or not completed due to COVID-19 for 
the Academic Year 2020-2021. Residence will provide notice for any 
inspection that may occur if safe to do so in the Academic Year. 

Garbage and Recycling  
You are responsible for transporting garbage from your unit to the large 
disposal containers outdoors. Please do not leave garbage on your 
doorstep, stairwell landing, porch or outside the main doors to Towers. 
Recycling containers for paper, cardboard, plastic and aluminum are 
located near the large garbage dumpsters. Please make sure that your 
recyclables are placed into the proper containers and not the garbage 
dumpsters. 

Pest Prevention 
Unless you are partial to nasty odors, maggots, flies, ants, mice and other 
similar friends in your house, it’s important to empty your garbage at 
least twice per week and rinse pop cans, etc, before stacking or storing 
them in your unit. Also, spills of any kind must be cleaned up thoroughly 
with soap and water. If there is a rodent or vermin problem in your unit 
or the units surrounding yours that are a direct result of garbage from 
your unit, you will be held financially responsible for extermination. 

Please inform Residence Administration as soon as possible if you have 
a pest problem. 

Front Porches/Exterior Area Cleanliness and Snow Removal
Your front porch area and corresponding exterior grassy and sidewalk 
areas must remain clean and uncluttered at all times. Under no 
circumstances should the Residence furniture be used outside of the 
unit. Cleaning fees for items left on the porch or exterior area may be 
assessed. All units are required to clear snow from their front door to the 
main sidewalk within 72 Hours of a snow fall. Shovels may be borrowed 
from Residence Administration or your RA. Failure to remove the snow 
off the path within 72 hours will result in a $100 snow removal fee 
payable by all students living in the Residence unit. 

Pets
For health reasons, the only type of animal permitted in Residence 
are fish (maximum tank size is 10 litres or less). Anyone found to be in 
possession of other animals in Residence will be asked to remove the 
animal and will face disciplinary action. This policy also applies to guests 
visiting Residence.

Posters and Decorations
Only tacks and pins may be used for hanging posters, etc. Please do not 
place stickers or other types of adhesives on mirrors, windows, doors, 
walls or other surfaces within the units as they are extremely difficult 
to remove. The tenants responsible will be charged for the labour to 
remove the stickers and for any damages resulting from their removal. 

Residence Unit/Common Area Furniture
Removing and/or relocating furniture or other items from lounges, 
common areas, and Residence units, on campus is not permitted. Fees 
to replace, fix or move items back to original locations will be assessed 
to the tenants in question. The addition of personal living area furniture 
is strictly prohibited. This includes the addition of your own couches, 
large chairs and large TV stands. The addition of small side tables or 
bookcases is allowed.

Solicitation
Tenants are not permitted to use any space or service in Residence for 
commercial purposes. 
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Damages 
Each student is responsible for any damages that occur in their unit. 
Excessive damage may result in eviction from Residence for everyone 
involved. 

If you are responsible for any damages during the year, whether 
intentional or not, please contact Residence Administration. In such 
cases, you will only be required to pay the damage costs. 

When damages occur in the unit that no individual takes responsibility 
for, the charges will be divided among ALL residents of that unit. 
Therefore, it is your responsibility to contact Residence Administration as 
soon as damages occur, whether or not you are responsible. 

Any residents who chose not to report damages will be subject to 
disciplinary sanctions, or eviction from Residence, in addition to being 
held financially responsible for the cost of repairing damages. If one 
of your guests is responsible for the damage, you will still be held 
financially liable. 

Any damages, as a result of undue care and respect for the Residence 
buildings, will be kept on file and considered when assigning rooms the 
following year. You are NOT guaranteed a spot in Residence, especially if 
you have not taken care of your unit. 

To report damages or maintenance needs you can contact us at 
Residence Administration or utilize our online Maintenance Request 
Form available on the Residence Portal.

We’re committed to providing 

quality accommodations in a safe 

and dynamic community



 

Residence Discipline

Process
What happens if I or my house violate(s) a community or behavioural 
standard?

We will talk with you!  
When a behaviour or incident occurs you may be expected to talk with 
the Residence Life Coordinator, Residence Manager and potentially 
Security. One or all will talk to you about the incident/behaviour and ask 
that you make adjustments to prevent this behaviour from impacting 
others in a negative way. 

Work to find a resolution.  
If a situation or incident is resolved quickly in the moment there may 
be no need for future follow up. If however, a situation warrants further 
disciplinary action a resolution may be required. 

Behavioural Standards 
Any behaviour that adversely affects a person’s rights (student or staff ), 
or is damaging to personal or college property, is subject to disciplinary 
action against the person(s) involved. Disciplinary action may include a 
verbal or written warning, a monetary fine, Residence probation and/or 
eviction. 

The following is a list of behaviours that may result in disciplinary action 
(violations are not limited to the following list): 

• Causing a disturbance
• Excessive noise
• Violation of quiet hours policy 
• Littering 
• Guests staying longer than five nights per month 
• Water or food fights in hallways or units 
• Using back stairwells (these are fire exits only) 
• Going in or out windows, or removing screens 
• Having open alcohol in a public place 
• Smoking in undesignated areas 
• Consumption of cannabis in Residence
• Allowing a banned student into your unit
• Leaving bags of garbage in stairwells, outside and on porches 
• Pulling a fire alarm without due cause
• Possession of furniture from common areas

• Possession of a pet or animal
• Excessive lockouts (more than two)
• Prying open locked doors
• Minor damages/vandalism
• Leaving guests unattended in a unit
• Smoking in your unit
• Any form of advertising for parties or large gatherings 

Please visit rdc.ab.ca/residence for more information regarding living in 
Residence and our behavioural standards. Any first time violation of the 
Behavior Standards or any other violations can result in a verbal warning 
or a written warning. Further violation of the Behavioural Standards 
following a verbal or written warning may result in a violation ticket 
against the person(s) involved. Red Deer College Residence retains the 
right to issue a violation ticket without a previous warning depending 
on the severity of the violation. 

COVID-19 Behavioural Standards
RDC Residence is committed to following and adhering to the 
standards outlined by the province of Alberta in regards to providing 
a safe environment within Residence. Throughout the term there 
may be restrictions put in place for the health and safety of the entire 
community. These restrictions will be posted on our website and 
emailed to all current residents. 

Failure to follow these restrictions may result in disciplinary action which 
may include a verbal or written warning, a monetary fine, Residence 
probation and/or eviction.

Possible Outcomes
Behavioural Contract 
A set of behavioural expectations and conditions that are determined 
with the tenant to provide a safe campus for both the tenant and the 
other students/tenants.

Eviction 
Termination of the tenants Residence Rental Agreement requiring them 
to vacate by a specific date if deemed necessary by the Residence 
department. Other conditions may be added to the eviction. 
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Any Resident is subject to immediate eviction in the following situations 
(not limited to the following list):

• Vandalism – college, Residence, or property of another tenant 
• Tampering with safety equipment and fire extinguishers 
• Possession, use or selling of illegal substances (including drugs and 

drug paraphernalia)
• Theft of college, Residence or personal property of another tenant
• Assault towards another student or staff member 
• Harassment, coercion, or intimidation of a student or staff member
• Possessions of weapons (guns, knives, swords, pellet/air guns, etc.)
• Break and entry 
• Possession of kegs, either full, empty or partially full
• Repeated violations of the Residence Behavioural Standards
• Allowing banned residents into your unit 

Evictable offences may also result in prosecution by the authorities and/
or a ban from the RDC Residences. 

• Evictable offences may also result in a $50 – $100 fine
• Evictions come with a minimum (two) year ban from Residence from 

the eviction date

Monetary Sanctions 
Fines that are assessed on a tenant’s RDC account are added to 
the Tenants Association accounts for future Residence events and 
programming.

Violation of Behavioural Standard Fines:

• Any form of advertising for parties $30(min)+
• Evictable offenses $50-$100+
• Excessive lockouts (three or more) $30+
• Excessive noise or causing a disturbance $20-$60 
• Garbage not disposed of properly $30 
• General damages/vandalism $20(min)+
• Going in/out of windows, removing screens $30+
• Leaving guests unattended in unit $50+ 
• Littering $20-$50+ 
• Open alcohol $50-$80+
• Out of control parties $50-$100+ 
• Possession of a pet or animal $50+ 
• Possession of common area furniture $40-$100 and any applicable 

damages or repairs
• Prying open locked doors $100+

• Radio/alarm left on (three or more times) $30+
• Consumption of Cannabis $100+
• Smoking in Residence Common Areas $50
• Smoking in your unit $250+
• Snow not removed from pathway $100/Unit 
• Using Disabled Wing (when not living in Disabled Wing) $40+
• Using fire escapes (in Towers) $100
• Violation of overnight guest policy $50+ 
• Violation of the quiet hours policy $20-$60
• Water and/or food fights in hallways or units $20-$50+ 

A (+) indicates that further disciplinary action accompanies the 
monetary fine. Further disciplinary action may include (but is not limited 
to) further monetary fines if violation persists, Residence probation, 
eviction, housekeeping charges and maintenance charges. 

Notice 
Written and Verbal Notice may be provided to a tenant regarding 
unacceptable behaviour within Residence. Generally these notices will 
be used for issues of less serious nature and will be added to the tenants 
Residence file. 

Residence Probation  
Following an incident of a serious nature or an accumulation of minor 
offences, a tenant may be placed on probation. Residence probation 
means that if the tenant is involved in any future incidents where they 
or their guests violate the Residence Behavioural Standards, it can result 
in their eviction. 

There is a subsection of Residence Probation which is called Residence 
Party Probation. Residence Party Probation will have conditions placed 
on the tenant(s)/unit that will limit the number of guests allowed in the 
unit at any given time. 

Denial of Re-admission and Residence Bans 
If you are applying to live in Residence for a subsequent year, you can be 
rejected based on previous behaviour, damages and/or lack of cleaning 
during the year and/or at move-out. Note: all Residence evictions will 
have a minimum two year Residence Ban from the eviction date. 

Transfer 
When necessary, Residence management and the RLC may deem it 
necessary to reassign a tenant to an alternative residence room (room 
costs will be applied).

We are here for you! 

Talk to Residence staff with any concerns
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Individual & Process Protections

Appeals
You have the right to question, receive explanations for and seek to 
change decisions made by administrators and staff of Residence. There 
are two stages of the appeals process: 

Level 1 Appeal

• Through a written letter addressed to the Manager of Conference 
and Accommodation Services (or designate) within three (3) business 
days of a formal sanction stating the reasons why you wish to appeal 
the decision made and sanction enforced. 

• The Manager of Conference and Accommodation Services (or 
designate) will review the letter and make a decision within three (3) 
business days of the receipt of the appeals letter. 

• The Manger of Conference and Accommodation Services may discuss 
the letter with the appellant as necessary. 

Level 2 Appeal 

• If the appellant does not agree with the decision made by the 
Manager of Conference and Accommodation Services the appellant 
may formally request a review through the Director of Ancillary and 
Sport Services. This request of review must occur within three (3) 
business days of the decision of the Manager of Conference and 
Accommodation Services. 

• The Director of Ancillary and Sport Services will review the request 
within three (3) business days of receipt. 

• The Director may reach out to the Manager of Conference and 
Accommodation Services and the appellant as necessary. 

• The Director of Ancillary and Sport Services will submit a written 
final decision to the appellant based on the review within three (3) 
business days of receipt of the request of review. 

• The decision is final at this level of appeal. 

Note: The Residence appeals process is separate from other appeals 
processes or procedures of the college. Appeals of Residence related 
issues are not considered through the RDC Student Appeals Policy. 

Standard of Proof
The model used within RDC Residence is a balance of probabilities. If, 
after all credible information has been heard, Residence management 
personnel involved believe that the incident is more likely to have 
occurred than not and there is reasonable proof that the person(s) 
responsible can be determined, and then the standard of proof has 
been met. 

Prior Behaviour
A tenant’s prior behaviour (as documented) is considered when 
outcomes are issued. Outcomes are progressive as violations occur. 

Take advantage of being steps

away from many campus amenities
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This section of the handbook covers Family and Couple Residence 
Housing specific rules and standards for the community. This section is 
in addition to the information contained in this handbook. If there is a 
specific section in this part of the handbook that pertains to Family and 
Couple Residence Housing that is different than another section in this 
handbook, this will supersede that section. 

 

Damages

The following is a list of the approximate damage costs:

• Replace crisper in fridge $100
• Repair hole in wall $25 and up
• Replace bedroom or bathroom door $150
• Replace outside door $800
• Replace door casing set $75
• Replace door jamb $300
• Replace window handle $40
• Replace medium bedroom screen $30
• Replace large living room screen $35
• Replace cupboard door front $40
• Recharge fire extinguisher $60
• Replace fire extinguisher $75
• Replace handrail bracket $30
• Replace bathroom globe $30
• Replace 10” bedroom globe $30
• Replace 6” globe $30
• Replace outside globe $30
• Replace kitchen counter top $500 and up
• Replace window $150 and up
• Replace stove element $50 and up
• Replace heat/smoke detector $250 and up
• Re-stipple ceiling $150 and up
• Re-metal clad windows/doors $75
• Steam clean carpets (2 bedroom units) $140
• Steam clean carpets (4 bedroom units) $160

 

Evictions

As outlined in Section 26(1) of the Residential Tenancy Act, “If a tenant 
commits substantial breach of a residential tenancy agreement, 
the landlord may apply to a court to terminate the tenancy or may 
terminate the tenancy by serving the tenant with a notice at least 14 
days before the day that the tenancy is to terminate.”

Notwithstanding Section 26, if a tenant has 

a) done or permitted significant damage to the residential premises, 
the common areas or the property of which they form a part, or 
b) physically assaulted the landlord or other tenants

The landlord may apply to a court to terminate the tenancy or may 
terminate the tenancy by serving the tenant with a notice at least 48 
hours before the time the tenancy is to terminate.

 

Moving Out

A minimum of one calendar month notice is required if you are 
planning to move out of Residence. One calendar month notice is not 
the same as 30 days notice. You must give notice one full calendar 
month prior to the month you want to move out. For example, if 
you plan on leaving on October 31st, you must give notice on or 
before October 1st. Notice that you are vacating must be given in 
writing. There are Notice to Vacate forms available from Residence 
Administration. 

NOTE: If you are a returning RDC student in the fall, your lease can 
continue throughout the summer into the upcoming academic year. 
If you are not registered for September classes, you must vacate by 
August 31st and provide notice that you are vacating on or before 
August 1st.

Family and Couple
Residence
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Noise

As in any Residential complex, reasonable quiet time should prevail 
during the following Quiet Hours: 

• Sunday – Thursday 11:00 pm – 8:00 am
• Friday – Saturday 1:00 am– 8:00 am
• Exam period – dates will be posted for 24 hour quiet period. No 

warnings will be issued during exam periods. 

If you are having a problem with noise from someone, it is your 
responsibility to talk to the person(s) involved and try to resolve the 
problem. If this attempt is unsuccessful, contact Security (24/7) and 
Residence Administration (during office hours).

 

Guests

You must inform your guest(s) of the college and Residence rules and 
policies, as you will be fully responsible for the behaviour of your guests, 
including any damages they may cause. A guest is your responsibility 
even when they are in another area of the Residence or college, or not 
in your presence. 

 

Privacy

The college recognizes the student’s need for privacy and will only enter 
a unit in specific situations: 

• In the event of an emergency (fire alarm, etc.) 
• To perform maintenance work following a requested work order
• For maintenance or other inspections following a minimum 24 hours 

notice. Doors are always locked by staff when leaving a unit

 

Responsibilities

Parental
We anticipate that if you have children, adequate supervision will be 
provided and that you will be accountable for your children’s actions 
and liable for any damages, etc. made inside or outside the unit and the 
college. Improper supervision and unacceptable behaviour of children 
can result in eviction from Residence. 

Children are not allowed in the college without adult supervision.

Community
Behavioural standards have been established in order to create an 
effective living and studying environment which ensures the physical 
and emotional well-being of all residents, as well as the protection of 
personal, Residence and college property. Any behaviour that adversely 
affects a person’s rights, or is damaging to personal or college property, 
is subject to disciplinary action against the person(s) involved.

Toys
If you have children, please make sure that toys are not left in the 
courtyard areas between the townhouses. The grounds crew will not 
cut the grass when toys are left in these areas. Please make sure that all 
toys are returned to the porch areas surrounding your townhouse.

Garbage
Dumpsters for garbage and recycling are located in the Residence 
parking lot between the Four Bedroom and Two Bedroom units. Please 
ensure that all garbage is deposited in these dumpsters and is not 
left on front steps or on the back patios. Please do not put discarded 
furniture, mattresses or large appliances in these dumpsters. These items 
must be taken to the local landfill.

Telephones
Each townhouse has the infrastructure for telephone. Telephones can 
be connected by contacting Shaw Cable (403-340-6400) or Telus (403-
310-2255) or by checking out shaw.ca or telus.com. We recommend 
that you do not attempt to have a telephone connected until you have 
moved into Residence.
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Storage and Safety
Your unit has a basement for storage of your personal property, but not 
for storing flammables of any kind. Fire Safety Regulations stipulate that 
there must be 18 inches of clearance on all sides of the furnace and hot 
water heater.

The following is a list of storage and safety regulations:

• Flammable materials (i.e. clothing, cardboard boxes, bedding, 
mattresses, paint thinner, etc.) are NOT to be stored beside or too 
close to the furnace and/or hot water heater. Poor air circulation 
reduces the efficiency of these gas burning appliances and closeness 
of flammables creates a fire hazard. Space is also necessary for regular 
maintenance to occur. For these reasons please move all belongings 
to at least three feet from the appliances

• Clothing, etc. must not be hung from the basement pipes. These 
pipes are not intended to support weight

• Fire extinguishers must not be moved to another location. If your 
fire extinguisher needs recharging (look at gauge), please contact 
Residence Administration. We inspect the extinguishers annually 
and recharge them as necessary. Tampering with safety equipment 
(pulling fire alarms, discharging fire extinguishers, disconnecting 
smoke and heat detectors, etc.) is prohibited

• Please do not use electrical “octopuses” as they overload the circuit 
and create a fire hazard

• Vehicles are not to be driven on areas other than the paved parking 
lots and roadways

• Swimming pools or kiddie pools must be monitored at all times. The 
pools must be empty when not being monitored

• Snowmobiles are not allowed on college property. Offenders will be 
ticketed and given a “Notice to Vacate”

• Gas barbecues must be monitored closely when in use. Gas 
barbecues must be kept a minimum of 10 feet away from any wall. All 
other types of barbecues (charcoal) are prohibited

• Basements within the family units are for storage purposes only and 
cannot be used as bedrooms for sleeping purposes

• Steps and sidewalks from your exterior door to the main sidewalk are 
your responsibility; snow removal must occur within 24 hours. Salt 
and shovels are available at Residence Administration

• Steps and sidewalks from your exterior door to the main sidewalk 
are your responsibility to keep clutter free. This includes toys, bikes, 
barbecues, etc. There is a maximum of one bike per tenant allowed 
in the unit, up to a maximum of four bikes per household. There is a 
maximum of one barbecue per household

• Weapons including, but not limited to the following: fire arms, knives, 
swords and pellet/air guns are not allowed on campus

• Possession of kegs (pressurized bulk container containing alcohol) in 
Residence, either full, empty, or partially empty, are prohibited 

• Motor bikes, propane tanks, and accelerants cannot be kept in storage 
areas

Be a part of RDC’s active, 

inclusive and vibrant community!



Counselling and Career Centre 
The Counselling Centre offers a variety of services (free of charge) 
to help ensure your success at RDC. For more information, drop by 
room 1402 or call 403-343-4064. 

Phone Numbers

Residence Administration 403-342-3257 (8:00am – 4:30pm, M–F)
Campus Security 403-342-3445 (24hr) 
RCMP Complaint Line 403-343-5575 
RCMP Emergency 911 (24hr) 
Mental Health Help Line 1-877-303-2642 (24hr)
Alberta Community & Social Services Info 211 
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Financial Aid
The Student Funding and Awards office has information on student 
loans, grants and appeals, the Emergency Loan Fund, the RDC 
bursary and funding from the Student Connect Center. For more 
information, drop by the Student Funding and Awards office or call 
403-342-3254. 

Health, Safety and Wellness Services 
The Health, Safety and Wellness Centre is located in Room 901 and 
is open 8:30 am until 4:30 pm, Monday to Friday. A registered nurse 
is there to welcome you. A complete physician consultation is 
available in a clinical setting on Thursdays. 

Please remember that your Personal Health Number must be 
presented before seeing a physician. 

Appointments are preferred, but drop-in can be accommodated. 
For more information about the services that the Health, Safety and 
Wellness Centre provides, drop by room 901 or call 403.342.3427.

Insurance
Tenants Insurance is mandatory while residing at Red Deer College. 
RDC has implemented a Tenant Insurance program administered 
by Marsh and Aviva for your stay. You may opt-out of this program if 
you have an alternative tenants insurance through another provider 
prior to September 15th for Academic Year accommodations, 
January 15th for Winter Term Only accommodations, or prior to 
move-in for any other accommodation stays. A link to opt-out will 
be provided prior to your Residence move-in. Failure to opt-out by 
the designated date will result in the fees of this program being 
assessed to your Residence account. 

Insurance carried by the college does not cover your personal 
possessions. Under no circumstances does the college assume 
any obligation or responsibility for lost, stolen or damaged private 
property, including losses that are a direct result of structural 
damages or accidents. We advise that you arrange Renter’s 
Insurance or Replacement Insurance coverage on personal 
possessions brought into Residence.

Re-applying
If you want to live in Residence for the next school year, you may 
apply on or after October 1st. Residence staff DO NOT assume you 
are coming back. It is your responsibility to re-apply every year.

Campus Services and  
Extra Information



Contact us for more information 
about living in Residence!

rdc.residence@rdc.ab.ca  
403.342.3257

rdc.ab.ca/residence


